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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1 . This communication is responsive to 8/1/2008 . 

2. The allowed claim(s) is/are 1-9,13-16,18 and 20 . 

3. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a) □ All b)DSome* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

4. □ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF 

INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient. 

5. □ CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 

(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 

1 ) □ hereto or 2) □ to Paper No./Mail Date . 

(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1. 84(c)) should be written on the drawings in the front (not the back) of 
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 

6. □ DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 

attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 
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1 . □ Notice of References Cited (PTO-892) 

2. □ Notice of Draftperson's Patent Drawing Review (PTO-948) 

3. □ Information Disclosure Statements (PTO/SB/08), 

Paper No./Mail Date 

4. □ Examiner's Comment Regarding Requirement for Deposit 

of Biological Material 



5. □ Notice of Informal Patent Application 

6. □ Interview Summary (PTO-413), 

Paper No./Mail Date . 

7. □ Examiner's Amendment/Comment 

8. ^ Examiner's Statement of Reasons for Allowance 

9. □ Other . 
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Reasons for Allowance 

1 . The following is an Examiner's Statement for reasons for allowance: 

Claims 1-9, 13-16, 18 and 20 are considered allowable since when 
reading the claims in light of the specification, as per the MPEP §21 1 1 .01 or Toro 
Co. v. White Consolidated Industries Inc., 199 F.3d 1295, 1301, 53 USPQ2d 1065, 1069 
(Fed. Cir. 1999), none of the references of record alone or in combination disclose 
or suggest the combination of limitations specified in the independent claims 
including a computer-implemented method, comprising: displaying a graphical 
user interface (GUI) on a display device of a computer, the GUI including a 
representation of a condition of a user-defined rule to process textual information 
and a representation of an action of the user-defined rule to process textual 
information, wherein the condition includes an attribute name, an operator, and 
an attribute value and wherein the action includes an action name and an action 
value; receiving user input via the GUI, the user input indicating the user-defined 
rule is to be used to create a rule template; creating, in response to the received 
user input, a rule template having a condition that is based upon the condition of 
the user-defined rule and an action that is based upon the action of the user- 
defined rule, wherein the condition of the rule template includes the attribute 
name and the operator from the corresponding condition of the user-defined rule, 
wherein the condition of the rule template further includes an attribute-value 
placeholder that is associated with the attribute value from the corresponding 
condition of the user-defined rule, wherein the action of the rule template further 
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includes the action name from the corresponding action of the user-defined rule, 
and wherein the action of the rule template further includes action value 
placeholder that is associated with the action value from the corresponding 
action of the user-defined rule; receiving a second user input that indicates a 
value to be used in place of the attribute- value placeholder and a value to be 
used in place of the action-value placeholder; creating, in response to the second 
user input, a second user-defined rule to process textual information, the second 
user-defined rule being based on the rule template and including the value to be 
used in place of the attribute-value placeholder and the value to be used in place 
of the action-value placeholder; storing the second user-defined rule in computer- 
readable medium on a storage device for later use in processing textual 
information, wherein the second user defined rule includes a condition that 
includes the attribute name of the condition of the rule template, the operator of 
the condition of the rule template, an attribute value corresponding to the value to 
be used in place of the attribute-value placeholder, and wherein the second user 
defined rule further includes an action that includes the action name of the action 
of the rule template and an action value corresponding to the value to be used in 
place of the action-value placeholder; using the second user-defined rule to 
process incoming textual information received from a customer system; and 
triggering the action of the second user-defined rule when the incoming textual 
information satisfies the condition of the second user-defined rule as specified in 
claims 1, 18 and 20. 
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2. The closest prior art (U. S. Patent 6057841 , referred to as Thurlow) 
displaying a graphical user interface (GUI) on a display device of a computer, the 
GUI including a representation of a condition of a user defined rule to process 
textual information and a representation of an action of a user defined rule to 
process the textual information (Thurlow, Figure 6a; 'GUI' of applicant is 
equivalent to the screen shot (item 600) of Thurlow.), wherein the condition 
includes an attribute name, an operator, and an attribute value (Thurlow, 
C1 0:1 3-25; 'Condition' of applicant is equivalent to the Boolean expression for 
each natural language condition or exception clause is of the form : [property], 
[comparison of], and [value] of Thurlow. It follows that 'attribute name' of 
applicant is equivalent to 'property' of Thurlow. 'Operator' of applicant is 
equivalent to 'comparison of of Thurlow. 'Attribute value' of applicant is 
equivalent to 'value' of Thurlow.) and wherein the action includes an action name 
and an action value (Thurlow, C1 0:26-34; 'Action' of applicant is equivalent to 
the machine readable format for each natural language action clause is of the 
form: [action], [parameter 1], [parameter 2], [parameter n]. It follows that 'Action 
name' of applicant is equivalent to 'action' of Thurlow. 'Action value' of applicant 
is equivalent to 'parameter 1' of Thurlow.), receiving user input via the GUI, 
(Thurlow, C1 0:26-34; 'Receiving user input' of applicant is equivalent to 'the user 
works through the process of selecting available conditions' of Thurlow.) 
receiving a second user input that indicates a value to be used in place of the 
attribute value placeholder and a value to be used in place of the action value 
place holder (Thurlow, C3:22-32; Thurlow indicates that multiple users are 
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allowed to build and edit rules. Thus 'receiving a second user input that indicates 
a value to be used in place of the attribute value placeholder and a value to be 
used in place of the action value place holder' is equivalent to allowing users to 
editing a rule of Thurlow.), creating in response to the second user input, a 
second user defined rule to process textual information, the second user defined 
rule being based on the rule template and including the value to be used in place 
of the attribute value placeholder and the value to be used in place of the action 
value placeholderfThurlow, C3:22-32; Thurlow indicates that multiple users are 
allowed to build and edit rules. Thus 'creating in response to the second user 
input, a second user defined rule to process textual information' is equivalent to 
users editing a rule of Thurlow.), storing the second user defined rule in a 
computer readable medium on a storage device for later use in processing 
textual information(Thurlow, C2:19-46; 'Storing' of applicant is equivalent to 'the 
rule is then stored' of Thurlow.), wherein the second user defined rule includes a 
condition that includes the attribute name of the condition of the rule template, 
the operator of the condition of the rule template, an attribute value 
corresponding to the value to be used in place of the attribute value 
placeholderfThurlow, C1 0:13-25, C10:64 through C1 1 :25; 'Condition' of 
applicant is equivalent to the Boolean expression for each natural language 
condition or exception clause is of the form : [property], [comparison of], and 
[value] of Thurlow. It follows that 'attribute name' of applicant is equivalent to 
'property' of Thurlow. 'Operator' of applicant is equivalent to 'comparison of of 
Thurlow. 'Attribute value' of applicant is equivalent to 'value' of Thurlow. 
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'Placeholders' of applicant is equivalent to 'variables' of Thurlow. The variables of 
Thurlow are indicted by the underlined portions.), and wherein the second user 
defined rule further includes an action that includes the action name of the action 
of the rule template and an action value corresponding to the value to be used in 
place of the action value placeholder (Thurlow, C1 0:26-34, C1 0:64 through 
C1 1 :25; 'Action' of applicant is equivalent to the machine readable format for 
each natural language action clause is of the form: [action], [parameter 1], 
[parameter 2], ....[parameter n]. It follows that 'Action name' of applicant is 
equivalent to 'action' of Thurlow. 'Action value' of applicant is equivalent to 
'parameter 1' of Thurlow. . 'Placeholders' of applicant is equivalent to 'variables' 
of Thurlow. The variables of Thurlow are indicted by the underlined portions.), 
using the second user defined rule to process incoming textual information 
received from a customer system (Thurlow, C1:22-54; Textual information' of 
applicant is equivalent to 'e-mail' of Thurlow.), and triggering the action of the 
second user defined rule when the incoming textual information satisfies the 
condition of the second user defined rule. (Thurlow, C1:22-54; Triggering the 
action' of applicant is equivalent to 'automatically execute specific tasks' of 
Thurlow. 'Satisfies the condition' of applicant is equivalent to 'when user 
provided criteria are met' of Thurlow.) 
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3. The references either by themselves or in combination fail to teach the 
user inputs indicating the user defined rule is to be used to create a rule template 
creating in response to the received user input, a rule template having a 
condition that is based upon the condition of the user defined rule and an action 
that is based upon the action of the user defined rule wherein the condition of the 
rule template includes the attribute name and the operator from the 
corresponding condition of the user defined rule wherein the condition of the rule 
template further includes an attribute value placeholder that is associated with 
the attribute value from the corresponding condition of the user defined rule 
wherein the action of the rule template further includes the action name from the 
corresponding action of the user defined rule wherein the action of the rule 
template further includes action value placeholder that is associated with the 
action value from the corresponding action of the user defined rule. 

Any comments considered necessary by applicant must be submitted no 
later than the payment of the issue fee and, to avoid processing delays, should 
preferably accompany the issue fee. Such submissions should be clearly labeled 
'Comments on the statement of reasons for allowance.' 

4. Any inquiry concerning this communication or earlier communications from 
the Examiner should be directed to Peter Coughlan whose telephone number is 
(571) 272-5990, Monday through Friday from 7:15 a.m. to 3:45 p.m. or contact 
the Supervisor Mr. David Vincent at (571) 272-3080. 
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Examiner, Art Unit 2129 
Peter Coughlan 
10/24/2008 
/David R Vincent/ 

Supervisory Patent Examiner, Art Unit 2129 



